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” Cyber Survey Pinpoints Airport Internet User Demographics
Rtthﬁ!lw,lm;hysm
CIC Research has identified

lounges and other airport locations.
Cyherbonths offer Internet and ¢-mail
HOCESS,

The survey asked travelers (o rate
their airline of preference. More than 15
percent were undecided, but 41 percent of

[AMR), Delta Alr Lines [DAL] United
Of those who prefer United, 233
percent spend more than $10,000 per year
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CIC Research polled 5911 users of  Source: CIC Research E,
the ATCOM/NFO network of over 230 -
kinsks across the 1.5, duning an eight-week period. For complete survey mm&m:
wehsite at fttpihww.cleresearch convatcom/prafile i, {mw GI9BITH0N>> +

* Jupan Airlines has lnunched a website geared 1o
North Americans at fupefeww fopanair.com, The site is o
constructed of four sections: one describes what each class of MARKETING NEWS
m&mlﬂLMuﬁmﬁ;ﬂuahﬂtn{mﬂmﬂmﬂsﬂﬂ :
can be requested for those with special dietary needs; the: second
section provides information about JAL Mileage Bank, the carrier's frequent flyer program; a third
section is entitied “The JAL Joumey” and features a seat availability calendar, Alrport maps, aircrafl
configurations, route maps und Fapan mmmmmmﬁﬁummm
"The Company” minfwnmknahm AL’s history.m

"Cﬂ:@nMrﬂmh_MMwma&mMMM
mmﬂmmﬁmm it i o H&mmay‘rw
5 and- - Centel, have becn in 48 of Cagadian’s
1 Mﬂl\'ﬂ#ﬂll,m\{trmmilﬂcﬂmhlmde-mﬂ

!
!
£
g
§
g8z
15

* All Nippon is awarding double mileage 10 members of Delt’s and DS | '
frequent flyer programs on flights between the U8, and Japan between Dec. | and Feh, 28, »



